
MACC 911 

Addendum No. 1 

Request for Proposals 

Aerial Imagery Subscription Services 

Date Issued: May 4, 2026 
RFP Title: Aerial Imagery Subscription Services 
Proposal Due Date: May 21, 2026, at 3:00 PM Pacific Time 

This Addendum is issued to provide responses to vendor questions received regarding 
MACC 911’s Request for Proposals for Aerial Imagery Subscription Services. 

This Addendum shall become part of the RFP documents. Except as specifically clarified or 
modified by this Addendum, all other terms, conditions, requirements, deadlines, and 
provisions of the RFP remain unchanged. 

 

Vendor Questions and MACC 911 Responses 

Question 1: 

Can MACC 911 provide shapefiles for the area of interest? 

Response: 

MACC 911 is not providing shapefiles at this time. Vendors should base their proposals on 
the Area of Interest as described in the RFP. 

The primary Area of Interest is Grant County, Washington, with additional required 
coverage areas including the Town of Coulee Dam and Wanapum Indian Village. Optional 
coverage areas may include Adams County and/or statewide Washington coverage, as 
described in the RFP. 

Vendors are responsible for reviewing the RFP and preparing proposals based on the stated 
Area of Interest and optional coverage areas. 

 

Question 2: 

Who is MACC 911’s CAD software provider and what version are they running? 

Response: 



MACC 911 is currently using 365Labs as its CAD provider and is in the process of 
transitioning back to Motorola Solutions Spillman Flex CAD. MACC 911 may also 
evaluate or transition to other CAD or public safety software platforms during the term of 
any resulting agreement. 

Because MACC 911’s CAD environment may change over time, proposed imagery services 
should support modern public safety GIS and CAD workflows, including: 

 ESRI-based GIS environments;  

 Web-based mapping;  

 Tiled imagery services;  

 Common geospatial service formats; and  

 The ability to support integration with current or future CAD platforms.  

Vendors should not design their proposal solely around one CAD platform. MACC 911 is 
seeking an imagery solution that supports flexible GIS-based interoperability. 

 

Question 3: 

Can MACC 911 provide a sample contract or list of Terms and Conditions for review? 

Response: 

MACC 911 anticipates using a professional services/subscription agreement that will be 
reviewed by MACC 911 and legal counsel prior to execution. 

At a minimum, MACC 911 anticipates requiring terms addressing the following: 

 Scope of services;  

 Subscription access;  

 Licensing and permitted use;  

 Multi-agency access and use;  

 Data security;  

 Insurance;  

 Indemnification;  

 Public records compliance;  



 Termination;  

 Governing law;  

 Payment terms; and  

 Any service-level or performance commitments proposed by the vendor.  

Vendors may include their standard subscription agreement, licensing terms, or proposed 
terms and conditions with their proposal for MACC 911’s review. 

MACC 911 reserves the right to negotiate final contract terms with the selected vendor 
prior to execution of any agreement. 

 

End of Addendum No. 1 

 


